Motor Vehicles Department,
Maharashtra

Sl

Faceless service for Renewal of License
Service Process Flow

The application made via Faceless service is required to go for Aadhaar
authentication and Aadhaar card details such as Name and Date of Birth
should exactly match with the respective DL card. For this, please have an
Aadhaar number and Aadhaar linked mobile number to apply for the
service.

Also, the applicants do not need to visit the RTO office with the original
copy of the required documents for verification and approval of the
application.




Important Points: Faceless Renewal of License Service

Who can apply: The Faceless service for Renewal of DL is available to those applicants whose current DL is expired and
the application may be made one year prior to the date of license expiry or within a year after expiry. The driving license is
required to be renewed with effect from the date of its renewal. If the license is not renewed within one-year post expiry, the
applicant shall have to re-take the driving test and prove competence through Non-Faceless mode. A driving license cannot
be renewed after a period of 5 years after the expiry of the license.

Documents Required:
e Application-cum-declaration as to physical fitness Form No.1
e Medical certificate Form 1A (In case the applicant is more than 40yrs or applies for any transport vehicle)
e DL holder holding Heavy Goods Vehicles/Heavy Passenger Vehicle -Form5A

Fees:
e Rs.466 (* No extra charge for Faceless Application)
e Rs. 1000/- fine if applied after the grace period (* Not applicable for Faceless Application)

To apply online, please click on the below URL:- M

https://sarathi.parivahan.qgov.in/sarathiservice/stateSelectBean.do



-
https://sarathi.parivahan.gov.in/sarathiservice/stateSelectBean.do

Process Flow for Faceless Renewal of License Service

Applicant Side:

1. Application submission through Aadhar e-KY C authentication
2. Upload Document
3. Fee payment

RTO Side:

4. Scrutiny (Online Document Verification by Clerk)
5. DL endorsement Approval (RTO Admin/ARTO)
6. Auto initiation of DL Print




Step 1. Application submission through Aadhar e-KYC authentication

Select State to apply for the Application
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lication submission through Aadhar e-KYC authentication

Select the required Faceless Service

Contactless Licence Services

To improve RTO office service delivery, Government of Maharashtra is now offering the following service in a contactless mode. The citizens using
Aadhaar authentication would be able to apply for these services online and without needing to visit RTO offices

These services are available in contactless mode only if your Aadhaar card details such as name, relation name, date of birth exactly matches the
driving license record in the RTO database. Driving License card (if applicable) will be delivered to the applicant on the address by Speed Post.
Please have your Aadhaar number, Aadhaar linked mobile number, and debit/credit or net banking details ready

Click on the required contactless service

Contactless (eKYC) services

ISSUE OF LEARNERS LICENCE ISSUE OF DUPLICATE DL

RENEWAL OF DL CHANGE OF ADDRESS IN DL




Step 1. Application submission through Aadhar e-KYC authentication

Enter the DL number & DoB and click on Get DL details

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

PARIVAIIAN 13-05-2022
SARATHI 11:55:51 AM

Government of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

« Driving Ui PRE R ‘ PRE 3 RIE
Driving Licence Number (r}:} -b‘R v‘{"ﬁ," Date of Birth (m":} —bﬁ \:f'l_'."

Get DL Details
N
B
(*) Mandatory Fields.

lote: 1) DL Number can be entered in any format. For example if DL Number is : RJ-14/DLC/00/91059 then it can be entered in any one of the below mentioned formats :
i) RJ14 20000091059 or ii) RJ1420000091059 or iii) RJ14/2000/0091059 or iv) RJ-1420000091059

IP: 182.50.230.210
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Step 1. Application submission through Aadhar e-KYC authentication

DL Details shall be auto fetched ,Select nearest RTO and click on Proceed

* Driving Licence Number

Name

Father's Name

Date of Birth

DL Holder Last Endorsed Details

Class of Vehicles

COV Abbr

TRANS

MCS0CC

State - Maharashtra RTO - DY. RTO VASAI-VIRAR

Validity Period

Non - Transport
Issue Date & Issue Authority P

Transport
DY. RTO VASAI-VIRAR > ]

DY. RTO VASAI-VIRAR

Confirmed that the above Driving Licence details are mine Select

Category of the Driving Licence Holder Ganaral v

B3siect only ¥ the Driving Licence =oicer Delcngtel Ex-Jervicemen | Repetriste | Refugeet | Dipiomats (Foreignen | Foreigrers (But not Dipicmate) | Phycioaly Chalenged )

Submit Request to :

To know your RTO Office Enter the pin code of Applicant’s Present Address here

State Maharashtra v *RTO

* Date of Birth 01-01-2001

04-03-2017 to 03-03-2037
04-04-2019 to 03-04-2022

EA

s

(V)

..
4

RED



Step 1. Application submission through Aadhar e-KYC authentication

Select Declaration and Click on Confirm

Class of Vehicles :

Validities
. - 4 -2017 - 7
COV Abbr Equivalent COV Abbr Issue Date & Issue Authority Won - Transport %U--017T 080N &
Transport 04-04-2019 to 03-04-2022 EAPIRE!
MC350CC MCS0CC DY. RTO VASAI-VIRAR -
TRANS TRANS DY. RTO VASAI-VIRAR |
Mobile Number Updation Email Id
* Mobile Number Email Id:

Personal Details

Relationship with License Holder Father
Gender : Male
Blood Group Selec v
Employer Category NOt Applicable / NA v

* | am aware that by applying for this service, | will be issued a new Driving License Card, and | agree that | will dispose of my current Driving License card and not misuse it : YES v

Declaration 1) | do hereby confirm that my driving license is not impounded by any enforcement authorities in the State/ Country.

2) I do hereby confirm that | am applying for the service of a Driving License under the provision of the Act or Rules made there under, also | am aware that by applying for this service. | will be issued with a fresh Driving License, anf | agree t|
current driving license card in my possession and not misuse it If at any point, | am found with two driving licenses then | shall be liable for punishment as the prevision of Motor vehicle Acts/ Rules

o 3) | do hereby confirm that my driving details mentioned in the application form are mine . correct and valid, also.l agree that my personal details on DL (Name, DoB, Relation name) are matching as per the Aadhaar details. | do undefstand tha
be rejected by the concerned RTO if in case any discrepencies found in the application as per the Aadhaar details at the time of Scrutiny

Corrn | o

esigned, developed and hosied By P: 182.50.230.210




Step 1. Application submission through Aadhar e-KYC authentication

‘ Select Aadhaar Authentication and Click on Submit

Hes dEH IV UEWI 1A3EE WIE aTare
MINISTRY OF ROAD TRANSPORT & HIGHWAYS
CGovernment of India

} PARTVATIAN
SARATHI 10:50:01 AM

b 4

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

) Submit via Aadhaar Authentication Submit without Aadhaar Authentication

IP: 182.50.230.210
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Step 1. Application submission through Aadhar e-KYC authentication

Enter Aadhaar Number and OTP received on Aadhaar linked Mobile Number then Click on
Authenticate

SARATHI

HEE TINGEA WV UEWI H3o8 WIva aYaie a i PARIVAHAN
MINISTRY OF ROAD TRANSPORT & HIGHWAYS :

CGovernment of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Authentication With E-KYC
@ Submit via Aadhaar Authentication 2 Submit without Aadhaar Authentication
State Maharashtra
> -
® Aadhaar number Virtual 1D
Aadhaar Number / Virtual ID ....cceveeeen

Successfully sent the One Time Password 1o your Registered Mobide Number(*******0282)

Enter OTP here 4838238
ind give my consent 1o providing yAadhurnumbcr Biomevic and/ or One Time Pin
(OmdnnloerOurbaudouammnmd(YCIorMpupouolwnlmgolﬁanngbmudem ce provided by the concerned Transport Department myself with Aadhaar Based
Authenccaton
| understand that the Biometrics and OTP | provide for authenticadon shall be used only for authenticaaing my idendty through the Aadhaar Authenticaton Service or for obmining my eKYC data

through Aadhaar eKYC Service for that specific ransacton and for no other purposes.

| idenaty data provided for the purpose of Aadhaar based authendcaton/ eKYC.

o | understand that the Transport Department shall ensure secunty and jality of my p

@
m Cancel & use alternate method for authentication

Dashboard Contact Us
FAQs

IP: 18250.236.210

Digital Indéo User Registration
Activate User Account Feedback / Complaints




Step 1. Application submission through Aadhar e-KYC authentication

Aadhaar Demographic Details shall be Auto fetched and click on Proceed

WO GITGEA MY TANIT HATAT MIed ALDIL § PARIVAHAN o

MINISTRY OF ROAD TRANSPORT & HIGHWAY'S
SARATHI 10:51:08 AM

Government of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA
Authentication With E-KYC

@® Submit via Aadhaar Authentication © Submit without Aadhaar Authentication

State

Maharashtra

Applicant Deatils

Applicant Name

Relation Name

Address Details

Degigned, deveioped and hosied by P: 162.50.230.210
Dashboard User Manual Contact Us Change State
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Step 1. Application submission through Aadhar e-KYC authentication

Select the service from the available list and click on proceed

HEE YNGR AN UEWnt HATAg Wi UIaSIR PARIVATIAN

MINISTRY OF ROAD TRANSPORT & HIGHWAY'S

—7 Government of India SARATHI

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

)\L' (‘-‘l "'0'.’" “ﬂ}v ¥ N ‘.g‘ v,arv S
Driving Licence Number| €0h yhds ' ‘Q,‘-tg".y W Name , g %l' . t.gt.,',».ﬂ,f'w Selected RTO Name : DY. RTO VASAI-VIRAR

Select the required DL Services :

e ————————— mkbiiaSinid' L ICATE DL

RENEWAL OF DL
=

*AEDL service will be pjpvided only when valid Learner Licence is available

IP: 182.50.230.210

Dashboard User Manual Contact Us Change State
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Step 1. Application submission through Aadhar e-KYC authentication

Click on Self Declaration (Form1)

HEE UINGEA W HATAY Mg diae i PARIVAIIAN 13052022
MINISTRY OF ROAD TRANSPORT & HIGHWAYS
Government of India

SARATHI 11:58:18 AM

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Click here to view the DL Details.

Application for Services on Driving Licence

Click @ in the services pane to delete an unwanted/unintended service. In the Services pane a service name in GREEN color indicates a saved service, PURPLE color indicates a service in action and BLUE color indicates an incomplete service. When all the service
GREEN in color, click SUBMIT to proceed further.

| Renewal of DL \
DL No. DL Holder Name

" l
@indicates deletion of service(S) )\‘ ?'

BN R

"y

Driving Licence Number ("1'4 _b'*‘ Vet L ‘387 £ - Selected RTO Name : DY. RTO VASAI-VIRAR

Renewal of DL

Class of Vehicle(s) Equivalent Class of Vehicle(s)

"7':' 1( . '“ ) MOTOR CYCLE LESS THAN 50CC Transport Vehicle-MHMV (Goods & MOTOR CYCLE LESS THAN S0CC Transport Vehicle-Mi

-L‘l‘? e 4 Passenger) Passenger)

- Click here to Add CHANGE OF ADDRESS IN DL Service

Please fill the Self declaration as to Physical Fitness Details : Self Declaration (Form1)

| hereby declare that to the best of my knowledge and belief the particulars given above are true YES O

Declaration

I am willing to donate my organs, in case of accidental death? OYES @NO

WuCRFL (™

Enter Captcha

e | oo




Step 1. Application submission through Aadhar e-KYC authentication
Fill in the required details for Form1 Submission and click on submit

wes Rags v aannd Yarda WIRd G
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

MINISTRY OF ROAD TRANSPORT & HIGHWAY'S
Government of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

SARATHI

Government of India

MOTOR VEHICLES D

Appilication for Services on Driving Licence Declaration :

(a) Do you suffer from Epilepsy or from sudden attacks of loss of consciousness or giddiness from any cause ?

Application-cum-Declaration as to Physical Fithess [See Rule5[2]]

Click ° in the services pane to delete an unwanted/unintended service. In the Services pane a service na

(b) Are you able to distinguish with each eye ( or if you have held a driving license to drive a motor vehicle for a period of not less than five years and if
GREEN in color, click SUBMIT to proceed further.

you have lost the sight of one eye after the said period of five years and if the application is for driving a light motor vehicle other than a transport
vehicle fitted with an outside mirror on the steering wheel side) or with one eye, at a distance of 25 metres in good day light with glasses , if worn a
motor car number plate?

".!"': TS

PR RRS
AN NS ST

(c) Have you lost either hand or foot or are you suffering from any defects of muscular, control or muscular power of either arm or leg ?
Renewal of DL
(d) Do you suffer from night blindness ?
Renewal of DL DL No DL (e) Are you so deaf as to be unable to hear ( and if the application is for driving a ight motor vehicle, with or without hearing aid) the ordinary sound
) signal 7

@indicates deletion of service(S)

MH42 (f) Do you suffer from any other disease or disability kely to cause your driving of a motor vehicle to be a source of danger to the public, if so, give
20170000021 details?

B | hereby declare that to the best of my knowledge and belief, the particulars give above and the declaration made therein are true

Dashboard User Manual Contact Us Change State
Digital India User Registration Acts & Rules FAQs Parivahan
Activate User Account Videos/Audios Feedback / Complaints

IP: 182.50.230.210

Please fi

Declaration

| hereby declare that to the best of my knowledge and belief the particulars gi

| am willing to donate my organs, in case of accidental death? OYES @NO

Designed, deveioped and hosied By P: 182.50.230.210




Step 1. Application submission through Aadhar e-KYC authentication

Click on Back

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

SARATHI

Government of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

MINISTRY OF ROAD TRANSPORT & HIGHWAY'S

Government of India

MOTOR VEHICLES D

Chck ° in the services pane to delete an unwanted/unintended service. In the Services pane a service na
GREEN in color, click SUBMIT to proceed further

Self Declaration as to Physical Fitness has been submitted successfully.

—) [

IP: 182.50.236.210

Dashboard User Manual Contact Us Change State
Name : JAG BN WAL honmel Digital india User Registration Acts & Rules FAQs Parivahan
S -8 omme Activate User Account  Videos/Audios Feedback / Complaints

[0 o SRR EPRSd  Renewal of DL

Renewal of DL
DL No.

@ndicates deletion of service(S) MH4E

20170000021

Please fi

Declaration

| hereby declare that to the best of my knowledge and belief the particulars gi

| am willing to donate my organs, in case of accidental death? OYES @NO




Step 1. Application submission through Aadhar e-KYC authentication

Click on Declaration, Enter Captcha, and submit the Application

HATAU WIed UIDIT j PARTVATIAN R

MINISTRY OF ROAD TRANSPORT & HIGHWAY'S
SARATHI 11:50:16 AM

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Click here to view the DL Details.

Government of India

Click @ in the services pane to delete an unwanted/unintended service. In the Services pane a service name in GREEN color indicates a saved service, PURPLE color indicates a service in action and BLUE color indicates an incomplete service. When all the service
GREEN in color, click SUBMIT to proceed further

\@ *“.,, A N R R )

7 e e {‘ Driving Licence Number {5‘3"’*‘ ‘ﬁ‘-f A Selected RTO Name : DY. RTO VASAI-VIRAR
\ 'ﬂfs

Renewal of DL

Renewal of DL

DL No. DL Holder Name Class of Vehicle(s)

AN W G B
@indicates deletion of service(S) \‘ %l 1'?."'“ E‘ " ] MOTOR CYCLE LESS THAN 50CC Transport Vehicle-M/HMV (Goods & MOTOR CYCLE LESS THAN S0CC Transport Vehicle-M

\\0‘1" 9~ : Passenger) Passenger)

Equivalent Class of Vehicle(s)

(1~ Click here to Add CHANGE OF ADDRESS IN DL Service

Please fill the Self declaration as to Physical Fitness Details : Self Declaration (Form1)

| hereby declare that to the best of my knowledge and belief the particulars given above are true YES O

| am willing to donate my organs, in case of accidental death? OYES @NO

WuCRFL (™

Enter Captcha

e | oo




Step 1. Application submission through Aadhar e-KYC authentication

Notification for Application Submission and click to OK

& wes uRaEs i aaant WareE WIeE aaR . o
~4l MINISTRY OF ROAD TRANSPORT & HIGHWAYS sarathicov.nic.in:8443 says
Government of India . . )
Congratulations, your application has been submitted Successfully. In

MOTOR VEH

case there is no deficiency, you will get your DL through speed post at
your registered address. You are not reguired to seek appointment or
visit this office for this service

|
3
DL NUmEer - MH48 20170000021 -

NT Validey : 04-03-2017 to 03-03-2037

Application Reference Details

Application No :
Application Date : §
Blood Group : [
Applicant Gender : ™
DLCOVs : [i8

TR Validiey : |8

Services Requested Documentary Proof Required




Step 1. Application submission through Aadhar e-KYC authentication

Application acknowledgment slip will be generated and click on Next

wew TaEa v awart WAEa WIRE aNEIR | PARTVATIAN
MINISTRY OF ROAD TRANSPORT & HIGHWAY'S

SARATHI

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Government of India

Application Reference Details
Application Reference Slnp Applicant Address : RTO1
Application No : ’\ o g ‘\"‘,_,' =~ Name Agawan,Thane MH DY.F
Appiication Date : [ Date of Birth E E Pincode - 401602 AT PC
Blood Group : B4 Father's Name e VIRAF
Applicant Gender : DL NUmber E DIST.-
DLCOVs : NT Validiy PinCo
TR Validity : mhd
Phone
Services Requested Documentary Proof Required View F

Form 5A /Refresher Course certificate

1. Renewal of DL Medical Certificate-Form1A

Application Forn
Print Acknowl

«  Apphcation Number is generated for the above mentioned services. The apphication number is [t
o  An SMS has been sent to your registered mobile Number : =*=*9292

« Application submitted through eKYC.

Note 1: The mendoned service(s) are Faceless / Contactdess hence you are nort required to visit RTO / RLA Office for same. The acceprance of applicadon is subject to successful Scruany of uploaded data /
documents in accordance with legal provision.
2: Applicadon statws can be racked online, if application staws is “Reverred” modify documents accordingly.

For any reference vist hitps /sarathi parivahan gov.in/sarathiservice

Home

IP: 182.50.236.210
Dashboard User Manual Contact Us Change State

Digial India User Registration Acts & Rules FAQs Parivahan
Activate User Account Videos/Audios Feedback / Complaints




Step 2. Upload Document

Click on proceed to upload documents

Applicant Details

l.!.‘x G i t.;.‘x G -;,
Application Reference slip
I No. | : 13.05-
Appl No.: %wﬁ’&ﬂ* Appl Date:  13-05-2022 RTO Name: %‘«“’t’&' % * Application Form (pre filed)
Name: % -y DOB:  01-01-2001 Eather Name: % iy .2‘.3 Self Declaration (Form1)
e ‘( " o ‘4\' e ‘( " 544 ‘4\ &3 Print Form1-A

%t.u 3 —W"
%

? ";ﬁ*:é Y A%
o TGS
Application Submitted for Contactless Service. No need to visit RTO office.

Requested Details

“ Transactions Applied Class Of Vehicles Reference Licence Number

RENEWAL OF DL

Stage(s) to be Completed

1. SERVICES ON DL

Completed

To be done by the Applicant

To be done by the Applicant

m

If the latest status of application is not reflected then please click on m

Details of the Flows Completed By the Applicant

MH48 20170000021




Step 2. Upload Document

Click on Submit

Hes U 4 3 £ HAdg Wita aianr i PARIVAIIAN 13-05-2022
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

Government of India SARATHI SESERES

R T - TG

Application Number R, 45 t\x_!..,‘,»v . ' Date of Birth R 1:..‘ ‘/"‘v .

IP: 182.50.230.210
Dashboard User Manual Contact Us

Digial India User Registration Acts & Rules FAQs
Activate User Account Videos/Audios Feedback / Complaints




Step 2. Upload Document

Check the Declaration and click on OK

e URNEEA I gt TASY WIRE ISR PARIVAITAN 13-05-2022

MINISTRY OF ROAD TRANSPORT & HIGHWAYS -
X SARATHI 12:01:24 PM
Covernment of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

ING e M S RIS NG ¥R 3

Application Number \C‘ o 1 '..T," “1""" " . '- " t(~, Date of Birth [{S8}
Applicant Info
— NG 38 ™ 00 07 \L P_— —_—
Application Number ,(~‘ _,%‘ 2y "é_""ﬂv % % Application Date 13-05-2022
,\g‘ r“-}l N o P23 *-,\g B T S
— R AT A Father Name. [ O et e ST t(~r

Transactions applied | 1 RENEWAL OF DL(NA) W

Reference Licence detais

Declaration : | declare that the details provided are true & correct to the best of my knowledge.
| am also aware that providing false information/uploading forged documents is an offence under relevant legal provision.

FACELES

IP: 182.50.236.210
Dashboard User Manual Contact Us Change State

User Registration Acts & Rules FAQs Parivahan
Activate User Account Videos/Audios Feedback / Complaints

Digital Indio




Step 2. Upload Document

Select Documents to upload

HES 9 3 WEHIT HATIS WA AL | PARTVATIAN

MINISTRY OF ROAD TRANSPORT & HIGHWAY'S
SARATHI

Covernment of India

Date of Birth b - a St s etis iy

Dt I

Applicant Info

—_— j\G r‘#« XN S : o e
Application Number (\,J? \.;..‘ ({L,‘, &' Application Date 13.05.2022
j\L‘ r‘.ﬁ SRS J £
Name  [LMI00 W Sur tq:.., 5 % ather Name
Transactions applied | 1 RENEWAL OF DL(NA) l—

Declaration : | declare that the details provided are true & correct to the best of my knowledge. Reference Licence details F

| am also aware that providing false information/uploading forged documents is an offence under relevant legal provision. FACEU
RequiredDocuments

Document Url

Documents Proofs Doc_No Issued by Issue Date Contact_No Status *ANlowed File Types (jpeg /pg / pdf) and Maximum File size is 500 KB

-Select-- v -Select—- v dd-mmvvy

- o No fle chosen
—Select—

Form 5A Refresher Course certificate pof. in single pdf and upload.*All Docurnents listed in the above. Documents should be uploaded for further processng You should uploa
Medical Centificate-Form1A

“m s R ’ e “.

IP: 182.50.230.210
Dashboard User Manual Contact Us

Digial Indio User Registration Acts & Rules FAQs
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Step 2. Upload Document

Documents uploaded successfully and click on next

} PARTVATTAN 13-05-2022
SARATHI 12:0224 PM

MINISTRY OF ROAD TRANSPORT & HIGHWAYS

CGovernment of India

MOTOR VEHICLES DEPARTMENT, GOVERNMENT OF MAHARASHTRA

Upload Documents
Application Number Date of Birth: 01-01-2001
Applicant Info
e NG 38 e "CE"'V F i T \'
Application Number N F‘w o y 372 % Application Date {/\ '} ’~- gﬁ - . )
v . 7
e K e R )
Name " &) . Father Name
S 8 ol ]
Transactions applied 1.RENEWAL OF DL(NA)
Declaration : | declare that the details provided are true & correct to the best of my knowledge. Reference Licence details

| am also aware that providing false information/uploading forged documents is an offence under relevant legal provision.

All Documents are Uploaded Successfully

Uploaded Documents

Medical Certificate-Form1A Medical Certificate-Form1A (By Govt Doctor,
2 Form 5A /Refresher Course certificate Form 5A/(Refresher course Centificate) Sav

IP: 182.50.236.210
Dashboard User Manual Contact Us Change State

DigHal Indio User Registration Acts & Rules FAQs Parivahan
Activate User Account Videos/Audios Feedback / Complaints




Step 3. Fee Payment

Click on Proceed for Online Payment

Font rormi-A

Application Submitted for Contactless Service. No need to visit RTO office.

Requested Details

“ Transactions Applied Class Of Vehicles Reference Licence Number

1 RENEWAL OF DL - MH48 20170000021

Stage(s) to be Completed

SERVICES ON DL Completed
2. UPLOAD DOCUMENTS Complete:
. FEE FAYMENT To be done by the Applicant

=) e

If the latest status of application is not reflected then please click on m

Details of the Flows Completed By the Applicant

T

RENEWAL OF DL SERVICES ON DL Completed 13-05-2022

RENEWAL OF DL UPLOAD DOCUMENTS Completed 13-05-2022

RENEWAL OF DL FEE PAYMENT Pending




Step 3. Fee Payment

Fill the Payment options Details and click on Pay Now

HATAY Wit Wi ‘ PARIVAITAN
MINISTRY OF ROAD TRANSPORT & HIGHWAY'S
SARATHI
Government of India

EPAYMENT ~

Application Fee for LL / DL Test

Enter Details

* Application No :

* Date of Birth :

- Click Here To Caicutsie Fee
Transaction Details
Applicant Name: RTO: State:
DY. RTO VASAI-VIRAR Maharashtra
AP“CF“FinE
RENEWAL OF DL 200.00 0.00 20000 *
FORM-T FEE 11209 0.00 112.60
-
Total Amount to be Paid (¢) 488.00 Four Hundred and Sicy Six Rupees Only
Payment Options
® Bank / Gateway / Treasury: STATE BANK OF HYDERABAD v | Q33QzZR 2> [ qasqzd
Mail will be sent to this id: SMS will be sent to this Phone No: aassssg202

isclaimer:. Ine details shown are for informational purposes only. |hey are based on the informaton recewed from the Uepanment. NI

does not hold any responsibaty for the contents




Step 3. Fee Payment

Click on Proceed for Payment

MINISTRY OF ROAD TRANSPORT & HIGHWAY'S
Government of India

Please note this Sarathi Token No / Transaction ID : MH2022V00002219

RE 3 N S By )
)(‘;.v -; \,‘_,,::‘:‘;'f:’"_‘,- ‘ﬂ:\ : . Applicant's Name
S e
Date kb\’&_; et e RS

Application No

Gateway / Bank

Transaction Details RENEWAL OF DL --200.00-200.00 — Amount(t)
FORM-7 FEE --112.99-112.90 Y

Terms and Conditions :

* Once payment process is completed, no automatic refund is permissible from this site. For manual refund of un-availed service or double payment cases, user can approach respective Transport Department/ RTO

8| agree to the Terms and Conditions

Proceed For Payment Cancel

Disclaimer: The details shown are for informational purposes only. They are based on the information received from the Depanment. NIC does not hold any responsibility for the contents
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Step 3. Fee Payment

Click on Continue to Login

ALWAY & ohange your NEVER revesl your ALWAY § keoep your NEVER recpond to any
Daccworde periogicany. PaCCWOrss or card Cetalis to computer free Of malware oommunication ceering
anyone YOur patcworde.

Please ensure the following before logging in
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Step 3. Fee Payment

Click on Press here to continue
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To access your accounts Online Virtual Ke:
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CAPS LOCK CLEAR ?
NEVER respond to any popup.email, SMS or phone call, no matter how appealing or official looking, seeking your personal information such as username, p d(s). mobile ber, ATM Card details, etc. Such

communications are sent or created by fraudsters to trick you into parting with your credentials

This ste is centfied by Verisign 3s 3 secure and trusted see Al nformation sent or recaived in ths site s encrypted using 258-0t encryption




Step 3. Fee Payment

Fee Payment receipt Number generated and click on next

- g . - ‘

MINISTRY OF ROAD TRANSPORT & HIGHWAY'S

Government of India

PAYMENT SUCCESS ACKNOWLEDGEMENT

Payment received successfully following are the Details

Receipt No
Application Number
Applicant Name

Rto Name

Sarathi Transaction id MH2022V00002219
Bank Name ' gTATE BANK OF HYDERABAD
BankRefNo | EpMH2022v00002219
Amount(®) | 456.00

Payment Date 13-05-2022 12:03:58.383

e

Disclaimer: The details shown are for informational purposes only. They are based on the information received from the Depanment. NIC does not hold any responsibility for the contents
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Step 3. Fee Payment

Fee Payment completed, and Application goes to RTO for Scrutiny

If the latest status of application is not reflected then please click on m

Details of the Flows Completed By the Applicant

I S S R

RENEWAL OF DL SERVICES ON DL Completed 13-05-2022
RENEWAL OF DL UPLOAD DOCUMENTS Completed 13-05-2022
RENEWAL OF DL FEE PAYMENT Completed 13-05-2022

Current Status

Application is under processing at RTO Level.

Transaction Name Application Processing Stage

‘ RENEWAL OF DL SCRUTINY - (Verification of Proof Documents) St

Related Application(s) of the Applicant

BT N e S

04-03-2017 ISSUE OF LEARNERS LICENCE Approved
2 S01017 04-03-2017 ISSUE OF DRIVING LICENCE Approved
3 504822 11-05-2022 CHANGE OF ADDRESS IN DL Application Cancelled
4 506222 11-05-2022 EDITING THE DETAILS IN DRIVING LICENCE Approved




